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Vixen limited warranty shall guarantee

free repair service in accordance with

terms and conditions described herein.

1.The free repair service shall be effective
for a period of five year from date of
original purchase from the dealer stated
on the left on the conditions that the
product should be treated correctly
according to the operating instructions.

2.The limited warranty shall be void and of
no force of effect in the event that a
model name, purchase date, user name
or dealer name is blank.

3.The limited warrnaty shall be effective in
Japan and when purchased from an
authorized distributor in the United
States and Canada.

4.Depending on the conditions for repair
service, the repair cost may be charged.
Go through the section of "REPARR
SERVICE". (Overleaf)

5.The provided personal information may
be applied to service to the customers
during a warranty period.

6.If a problem occurred with the product,
please contact the dealer where you
purchased it.
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B The repair service is free during the warranty period if the
condition occurred during normal use and was used as described in the
operating instructions. (The loss of caps, case, straps and rubber eyecups
are out of warranty.)

B The repair service fee will be charged for the following conditions
even during the warranty period.
1. Damage or malfunction due to misuse, dropping, pressure, or a strong

shock.
. Malfunction due to fire, immersion in water, or a natural event
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such as earthquake.
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. Scratch, peeling, corrosion, fogging, or condition due to improper storage.
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. Damage or malfunction due to modification, disassembly, or
cleaning done by a person or dealer not authorized by Vixen.
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. Missing warranty card.
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. Warranty card with missing purchase date, name, or the dealer
information.

B Vixen reserves the right to replace the product with a new one due to
damage of part beyond repair.

W Repair parts for warranty repair service are hold at Vixen for five years
after the purchased product is discontinued.

M Shipping charge for the repair and transportation expenses at bringing in
the product is responsibility of the customer.

B On-site repair service is not available.

B If the dealer information is missing on product received as a gift, please
consult an authorized dealer.

B Repair charges should be paid at the dealer stated on the warranty card.

For a service inquiry, please contact the dealer where the purchase was
made or send it directly to Vixen.



